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Granicus + Firmstep

Fi'r'mstep + @ GRANICUS

granicus.com



Wrexham's Engagement Platform
Purpose built fo drive outcomes

12,000
Residents receive
bin reminders

487 ‘

Reduction in \

customer calls
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128,000

Population W'eXham

18,000
Self-service
accounts

93%
Satisfaction rate
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MyUpdates

MyUpdates

Register for our free email update service, which covers a variety of Mrﬁre;jchgn:
council services. s m

You will only have to give your email address. You can stop receiving the email alerts by selecting
‘unsubscribe’ from any of the emails you receive. Social Media

You can choose to receive alerts on key services such as: Armed Forces, Leisure Services, Consultations,
WCBC on Facebook
Severe Weather and many more,

Fields marked * are mandatory. es WCBC on Flickr

Data Protection | Privacy Policy D WCEC on Twitter

Contact Us

Email*:

subscriber@wrexham.com contact-us@wrexham.gov.uk
Advertising

T Keepuptodate  Subscribe



Subscription Topics

= [ Bins & Recycling
¥ Bin Collection Reminder @
I Recycling Tips and Info

¥ [ Children and Young People
¥ [ Electoral Services

i [ Environment

¥ [ Finance

& [ Housing

¥ [ Mews & Events

[ Online Services

¥ [ Planning

¥ [ Schools Information

# [ Soclal Services

SUBMIT I CANCEL
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Residents Business Visitor Council

V Subscriptions updated

Welcome subscriber@wrexham.com

Questions

Fleaze answer the following questions:

If you are signing up to receive the bin collection reminder and don't know which calend
details page

Which calendar are
you?

What is your collection
day?

SUBMIT | CANCEL

Calendar 1
Calendar 2

e
Monday

| Tuesday
Wednesday
Thursday
Friday




BIN COLLECTION

REMINDER

know
REMEMBER TO PUT YOUR

GENERAL WASTE BIN
AND RECYCLING our

FOR COLLECTION TOMORROW

Please make sure you put them out by
#:30am ready for collection

BIN COLLECTION

REMINDER

know
REMEMBER TO PUT YOUR

GREEN BIN AND RECYCLING

OUT FOR COLLECTION TOMORROW

Please make sure you put them out by
#:30am ready for collection

ALLOWED

Grass cuttings, hedge
and shrub prunings,
dead flowers, and weeds.

NOT ALLOWED
Cardboard, soil, wood,
bricks, Japanese Knotweed,
or pet and animal faeces.




MyAccount MY K Account * FyNghytri

[

Home  Login Register Services

Check your bin day

Search for the posteode or road of the property * | LL41 358 |

Chooss the address ° | 1 Bryn Chypwedog, Cosedpoeth, Wrexham ¥ |

oamaTr2018 Recycling / food
18/07/2018 Recycling / food

2370772018

072018

“Wour collection details are -

Collection day - Tuesday
Calendar number - 1

Flease press the Submit button fo sign up for the bin reminder service / update your existing email subscription.

Ernail addrass - *

If you would prefer to view / print a calendar, please use the link below.

Calendar 1



It's your bin day tomorrow! Please remember to put your bin and recycling out. If you
would like this reminder to tell you which colour bin to put out we need to know your
calendar number. Use the 'Confirm details’ button below and we'll get it all set up
for you!

Confirm details
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