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Poll: Are you anticipating an 

increase in election-related 

records requests in 2024?

1. Yes

2. No

3. Not thinking about it yet



Is your job getting harder? Yes!

✓ Managing Records Requests is a Significant 

Challenge

✓ Public Records Complexity Increasing

✓ 57% increase since 2018



1. Volume of records requests

2. Cross-departmental 

coordination

3. Lack of centralized platform for 

responses

4. Other (share in chat)

Poll: Which of the following is a 

pain point for your organization's 

public record process?



• Staff shortages demand ul timate efficiency

• 55% of records managers are doing more with the 

same (or fewer) resources

• 400% increase in cyber attacks

• $3.92M spent on the average security breach

• Non-compliance lawsuits are ri sing

• $83,000 average cost of l it igation

• Legacy tech costs $$$$  

• Outdated systems cost governments a 

lot of t ime and money and increase 

cybersecurity vulnerabilities

Managing Records Requests is a Significant Challenge

https://www.shrm.org/resourcesandtools/hr-topics/technology/pages/ransomware-attack-will-cost-baltimore-18-million.aspx
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